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Annexure 01 – Bid Undertaking Letter

To,








Date: DD/MM/YYYY
The Managing Director,

Cent Bank Home Finance Ltd.,
Corporate Office: Central Bank of India, 
Mumbai main office building,6th Floor, MG road, Fort, 
Flora Fountain, Hutatma Chowk, 
Mumbai 400023.

Dear Sir,
REF: RFP No.CBHFL/2021-22/RFP-2 Date : 16/03/2022 for “Supply and Management of Cloud Based Home Loans, Loans Against Property and Fixed Deposits IT Solutions”  at Cent Bank Home Finance Ltd.
Over and above all our earlier conformations and submissions as per your requirements of the RFP, we confirm that,

1. Having examined the tender documents including all annexures and appendices, the receipt of which is hereby duly acknowledged, we, the undersigned offer to supply, installation and maintenance of ALL the items mentioned in the ‘Request for Proposal’ and the other schedules of requirements and services for your organization in conformity with the said tender documents.
2. If our Bid is accepted, we undertake to comply with the delivery schedule as mentioned in the Tender Document. We agree to abide by the offer validity for 180 days overall and  270 days for IT Applications under Part C  from last date of submission of our bid and our offer shall remain binding on us and may be accepted by CBHFL any time before expiry of the offer. This Bid, together with your acceptance thereof and your notification of award, shall constitute a binding Contract between us.

3. We have quoted for all items as requested by Cent Bank Home Finance Ltd. (CBHFL) in the RFP and stand committed to deliver to the highest standards and quality as required by CBHFL to meet the timelines of the project. Our bid submission is in line with the requirements of CBHFL as stated in the RFP. 

4. We confirm that we have factored in all costs and expenses for meeting the complete scope and deliverables of the RFP. 

5. We are completely aware of the Service Level requirements (SLA) and timelines specified by CBHFL and are committed to adhering to the same. We have also clearly taken note of the service level requirements of CBHFL and expectations from us and wish to confirm that we have taken care of every aspect to meet the same. 

6. We undertake that in competing for and if the award is made to us, in executing the subject Contract, we will strictly observe the laws against fraud and corruption in force in India and carry out our obligations in ethical way.
7. We undertake that we have not been blacklisted by any institution for a minimum period of 5 years preceding from the date of submission of the bid.
8. We have clearly understood CBHFL’s requirements and wish to confirm that we abide by the terms and conditions of the RFP and addendums issued thereafter. 

9. We confirm and understand that all arithmetical totaling errors will be corrected for the purpose of evaluation only and the consideration of that error for payment would be completely according to CBHFL’s discretion. We also confirm and understand that for all other errors which we have made in the bid, CBHFL for the purpose of evaluation will take the corrected amount based on the price quoted by us in the price sheets but the payment of such amounts would be completely according to CBHFL’s discretion.
10. We confirm that the prices and values quoted by us encompass the complete scope of the project and we will ensure that the quality of deliverables for the project is not affected due to any pricing pressures. 

11. We agree that CBHFL is not bound to accept the lowest or any Bid CBHFL may receive. 
12. We certify that we have provided all the information requested by CBHFL in the format requested for. We also understand that CBHFL has the exclusive right to reject this offer in case CBHFL is of the opinion that the required information is not provided or is provided in a different format.

13. We agree that if any document, submitted in soft copy as well as hard copy and in the event of any difference between these versions, the contents of the hardcopy shall be taken into consideration and provide the corresponding soft copy.
14. We undertake to integrate the IT Applications provided by us with the IT Applications being provided by other successful bidder(s) (one or more among Part A, Part B, Part C) and also to migrate Data from the current IT Solution relevant to the IT Applications being offered by us or in future when CBHFL proposes to subscribe to new IT Applications or Services.

15. We undertake to collaborate with other successful bidder(s) (one or more among Part A, Part B, Part C) in providing the relevant Cloud Infrastructure and Service, Networking Infrastructure and Services and agree to set up a common Cloud Infrastructure and Services, Networking Infrastructure and Services for CBHFL

16. We agree that CBHFL is free to choose Cloud Infrastructure Services, Networking Infrastructure Services from any of the bidders 
Dated this…………………………………..by ……………………….20

(Signature)
(Name of Authorized Signatory) 

(Designation)

(Name and address of the OEM) 

(Company Seal)

(Date)

(Place) 

(This letter should be on the letterhead of the Vendor duly signed by an authorized signatory) 

Strictly Confidential
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